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Relevant Professional Experience: 
Owner.  Roger Magnus Research, Amherst, MA (2015-Current)
Operates client-oriented research consulting firm that finds relevant information and analysis via articles, reports, and data. Services provided include research for nonprofits to identify and evaluate donors/foundation funding and for businesses and other organizations to find news, trends, companies, industries, and demographics (U.S. Census Bureau). 
Research Analyst. Northfield Mount Hermon School, Gill, MA (2017)
Supported front-line fundraisers by researching, assessing, and compiling donor and foundation 
profiles for events and other inquiries.  Performed prospect identification and rated donor gift-giving 
capacity.  Monitored daily alerts for donors requiring further review.  
Business Librarian (Part-Time). Eastern Connecticut State University, Willimantic, CT (2016-2017)
Served as library liaison to the departments of business and economics. Offered general and specialized reference and research assistance. Participated in collection development in these areas by purchasing books, analyzing databases to determine what types of information and reports they contain, and trialing new electronic products. Created and updated subject-specific Web pages using LibGuides. 
Research Director. New England Business Media, Worcester, MA (2012-2015)
Coordinated research for the editors of three business newspapers and met tight deadlines. Collected, analyzed, and presented data for various ranked lists that appeared in each paper’s issues and Book of Lists. Collected data via surveys, the phone, Web research, and requests from third party vendors. Compiled special projects such as data books, industrial and commercial property valuations publications, and meeting facility guide. Checked lists for spelling, accuracy and adherence to style guidelines.   

Research Analyst. UMass Donahue Institute, Population Estimates Program, Hadley, MA (2008-2010)
Oversaw project to study group quarters population in Massachusetts; synthesized findings for annual report submitted to the U.S. Census Bureau. 

· Designed print and online surveys (Survey Monkey) and created accompanying correspondence; requested, downloaded, and manipulated data sets from governmental agencies.  

· Used Access and Excel to query, sort, filter, and calculate collected data for reports, press releases, and other analyses. 

· Conducted secondary research for the project that assisted more than 15 Massachusetts municipalities to challenge their Census Bureau population estimates and secure additional federal funding.
Demographics/Business Librarian. State Library of North Carolina, Raleigh, NC (2005-2008)
Served as library’s point person for demographic, business, genealogy and map-making research inquiries about North Carolina. 

· Made presentations and wrote newsletter articles about using Census and business information.

· Applied and accepted to North Carolina Master Trainer Program.  Learned new techniques and strategies to engage adult learners.

· Proactively pursued, evaluated, and recommended print and electronic resources for purchase and continually added new statistical and business resources to library web pages.  

Business Liaison/Reference Librarian and Special Projects Librarian. Georgia State University, Atlanta, GA (1999-2004)
Served as library representative to several departments (International Business, Management, Marketing, and Real Estate) within the J. Mack Robinson College of Business for research assistance, in-depth consultations, and training. Assisted students, faculty, staff, and others with research inquiries and conducted in-depth consultations. 
News Librarian.  Dallas Morning News, Dallas, TX (1998-1999)
Assisted reporters and editors of paper with research needs. Managed multiple concurrent projects to meet tight deadlines.     

Volunteer Experience:
Chair, Virtual Events Committee. Association of Independent Information Professionals (AIIP) (2021-Current)
Manage a committee that coordinates the association’s virtual events for members. Generate programming ideas, work with presenters/facilitators on every stage of the event, and apply videoconferencing/Webinar technology to maximize learning and value for each event.
Education:
Completed graduate level Public Policy courses in Principles and Methods of Survey Research and Advanced Quantitative Methods, University of Connecticut, (West Hartford, CT)
M.L.I.S., Librarianship, University of Texas (Austin, TX). 

B.A., English, Tulane University (New Orleans, LA).

Technology Skills:
RaisersEdge, Word, Excel, PowerPoint, SPSS, Survey Monkey, Tableau, GoToWebinar, Zoom
Membership Organizations:
Association of Independent Information Professionals (AIIP), Massachusetts Nonprofit Network, New England Development Researchers (NEDRA), Nonprofit Center of the Berkshires, Nonprofit Consultants Network
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